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This information is a simple summary of Endicott 
College’s benefits for employees. For more detailed 
information, please see the Human Resources 
(HR) page on the Intranet, which has a Summary 
of Benefits, or contact HR directly. If anything in 
this Benefits Guide is in conflict with the Endicott 
College Faculty Association Agreement, the 
Agreement prevails. If there is a conflict between 
any information in this booklet and the Summary 
of Benefits, the latter prevails.
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Endicott College offers a quality benefit 
package to support our dedicated employees. 
These plans are designed to help maintain and improve your well-being, safeguard your loved ones, 
and provide smart ways to save for the future. We encourage you to explore this benefit enrollment 
guide and learn how each benefit can make an impact on your life—the more you know, the easier it 
is to make the best decisions. This is meant to be a summary of benefits offered at Endicott; please 
see the Human Resources Intranet page on GullCentral for full plan and policy details.

Who is eligible for benefits? 

The benefits outlined in this brochure are for employees who work an average of 20+ hours per week year round. 
If you are an Endicott benefit-eligible employee, you are eligible to enroll in the benefits described in this guide.

If you are a newly-eligible employee, your health benefits will start on the first day of the month  
following your hire or transfer date. 

Don’t forget—you must enroll in benefits within 30 days of your hire/transfer to benefit-eligible position
date, or you’ll have to wait until the next open enrollment period (unless you have a qualifying event).

Get to Know Your Benefits

Endicott Benefits At-A-Glance
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Who are my eligible dependents?

In general, eligible dependents are your:

•	 Spouse, if legally married

•	 Child(ren) up to age 26

•	 Disabled child(ren) over age 26

•	 Ex Spouse (only one spouse is permitted on the 
insurance plan)

Can I change my benefits when there 
are changes in my life?

When life changes, make sure you adjust your benefits. 
You can change your benefits coverage during the plan 
year if you have a qualifying event. Eligible qualifying 
events are:

•	 Your employment status changes, including 
moving into or out of a role with 20+ hours 
per week

•	 Your spouse or eligible dependent loses
or gains coverage

•	 Your legal marital status changes, including 
marriage, death of spouse, divorce, or legal 
separation

•	 Your number of dependents changes, due 
to the birth of a child, adoption, or death of
a dependent

•	 Your dependent reaches age 26 and is no
longer eligible for your plan

•	 You and/or your dependents move to a new 
residence outside of the plan’s coverage area

You must make your changes in Workday within 
30 days of the qualifying event.

Without a qualifying event, benefit selections may only 
be changed during open enrollment.

Making changes in Workday 
after a qualifying event

Immediately following a qualifying event, submit 
a change of benefit request in Workday, attaching 
documentation (e.g., marriage certificate, statement 
of birth, divorce decree, or loss or gain of coverage 
letter) that confirms your qualifying event. You must 
do this within 30 days of the event.

What happens to my benefits 
if I go on leave?

If you are being paid by Endicott (through PFML, sick, 
or vacation) for any part of your leave, your share of 
your benefits cost will be deducted from that pay. If 
you are on unpaid leave, you will be able  
to continue your health benefits through the  
Consolidated Omnibus Budget Reconciliation Act  
or COBRA. 



Reason Date Type

New Year’s Day January 1 Holiday

Martin Luther King, Jr. Day January 18 Holiday

Presidents’ Day February 15 Holiday

Patriots’ Day April 19 Holiday

Memorial Day May 31 Holiday

Juneteenth June 18 Holiday

Independence Day (Observed) July 5 Holiday

Labor Day September 6 Holiday

Indigenous Peoples’ Day October 11 Holiday

Day before Thanksgiving November 24 College Closed

Thanksgiving Day November 25 Holiday

Day after Thanksgiving November 26 College Closed

Winter Break December 24–January 1 College Closed

Christmas Day December 25 Holiday

Employees have also been granted three (3) Personal Days to be used throughout the year for personal 
needs and for the observance of days of personal significance that are not reflected in the calendar. 
Personal days are prorated based on start date.

Any full-time hourly employee who works on a holiday will be paid for the holiday and will also be paid for 
working on the holiday.

Regular, 12 month hourly employee will be paid for a holiday if they are regularly scheduled to work on 
that day.

2027 Observances, Holidays, & Closures
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Medical Insurance

All medical insurance benefits are provided through Blue Cross Blue Shield of Massachusetts. 
You have two options for health insurance:

HMO Blue NE Deductible—an HMO plan that requires you to use an in-network provider. You must choose 
a primary care physician (PCP) and obtain referrals for specialty care.

•	 Plan deductible: $500/$1,000

•	 Most services require a copayment at time of visit.

•	 Annual routine exams are paid at no cost to you.

PPO Saver 3000—a PPO plan that offers in- and out-of-network coverage. You must also pay a deductible before 
the plan pays for most services. If you choose to go out-of-network, you pay additional out-of-pocket costs. 

•	 An annual deductible of $3,000 for an individual or $6,000 for a family applies. Endicott will cover half of your 
out-of-pocket deductible in the form of a Health Savings Account. 

•	 Most services are subject to deductible.

•	 Annual routine exams are paid at no cost to you.

•	 Out-of-network coverage has co-insurance. 

Health Savings Account (HSA)

Employees and dependents enrolled in the PPO Saver 3000 plan qualify for the HSA.
You are eligible to contribute to an HSA unless you are over age 65 and enrolled in Medicare. 
The HSA is administered through HealthEquity.

•       Endicott will contribute $1,500 per Employee or $3,000 per Employee + 1 or Family annually.  
        The employer contribution will be funded on the election date, based on the start date.

•      Use your HSA to pay for eligible expenses with tax-free dollars or choose to pay out-of-pocket and                                   	
        let your HSA balance grow over time.

The IRS Federal limits for HSA contribution in 2027 is:

•	 $4,500 per individual plan
•	 $9,000 plus one or more
•	 Catch up contribution of $1,000 catch up for individuals age 55+

Pharmacy Benefit Services (For both HMO Blue & PPO Saver 3000)

•	 Tiered copayments for prescription drugs. Deductible also applies for HMO and the PPO plan.

•	 Coverage is available for a wide variety of medications, with many low-cost generics.

•	 Access to thousands of retail pharmacies.

•	 You may receive a three-month supply of maintenance prescriptions for just one copay.
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2027  Medical Rates
Employee Biweekly Contribution

HMO Blue NE PPO Saver 3000

EE $130.24 $104.94

EE+1 $330.44 $266.64

Family $359.77 $290.51
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R X  C O S T - S H A R E  A S S I S T A N C E

What is Cost Share Assistance? How Cost Share Assistance Work?
• The Cost-Share Assistance program is administered 

by our partner, PILLARRx Consulting
• If you or a dependent is taking an eligible medication, 

PillarRx will call you to help you enroll!  Or you can call 
the PillarRx Care Team at 1-636-614-3128

• Manufacturer coupons for certain eligible 
medications will cover most or all of your out-of-
pocket costs. 

• Coupons are automatically applied when you fill your 
prescription, reducing your out-of-pocket cost to 
anywhere between $0 and $35, depending on the 
medication.

• Must Enroll To Save. Enrollment is optional, however… 
If you don’t enroll, you’ll be responsible for paying 
30% of the cost of your eligible medication. 
Therefore, out-of-pocket costs for the medication 
will be higher than if you participated in the program.

• What If I’m Already Using a Manufacturer’s Coupon? 
You still need to enroll yourself or your dependent in 
the program.

Personalized Support From The PillarRx Care Team
Pillar RX Care Team will…
• Help you enroll in the Cost-Share Assistance Program
• Monitor your claims every month to ensure that you’re receiving the correct 

coupon and provide support if needed.

You May Call the PillarRx Care Team at 1-636-614-3128

What is Cost-Share Assistance? How does Cost-Share Assistance work?

.

.

.

PillarRX Care Team will...
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Dental

Dental Plan

Dental insurance benefits are provided through 
Blue Cross Blue Shield of Massachusetts. It is a 
preferred provider organization (PPO) dental plan 
with access to an extensive regional network with 
thousands of participating dentists.

•	 No deductible for preventative/diagnostic care which includes cleanings, sealants, space maintainers, and x-rays.

•	 $500 per member rollover, capped at $1,250; Rollover Max balance $3,000.

Calendar year maximum benefit is $1,750 per member. 

G O  T O  A N Y  D E N T I S T

P A R T I C I P A T I N G  D E N T I S T S  I N  T H E  
N A T I O N A L  D E N T A L  B L U E  N E T W O R K  
• N O  C L A I M S  F O R M S
• D I S C O U N T S  &  N O  B A L A N C E  B I L L I N G

N O N - P A R T I C I P A T I N G D E N T I S T S  ( N O T -
C O N T R A C T E D  W I T H  N A T I O N A L D E N T A L  
B L U E  N E T W O R K )
• C L A I M S  F O R M S
• B A L A N C E  B I L L I N G

A C C E S S  T O  M O R E  T H A N  9 0  P E R C E N T  
O F  D E N T I S T S  I N  M A S S A C H U S E T T S

3 5 0 , 0 0 0  P A R T I C I P A T I N G  L O C A T I O N S  
N A T I O N W I D E

F I N D  A  D E N T I S T :
• O N L I N E  W W W . B L U E C R O S S M A . O R G

A C C E S S  T O  Q U A L I T Y  C A R EE X T E N S I V E  N E T W O R K

D E N T A L  B L U E
Network

G O  T O  A N Y  D E N T I S T
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N O N - P A R T I C I P A T I N G D E N T I S T S  ( N O T -
C O N T R A C T E D  W I T H  N A T I O N A L D E N T A L  
B L U E  N E T W O R K )
• C L A I M S  F O R M S
• B A L A N C E  B I L L I N G

A C C E S S  T O  M O R E  T H A N  9 0  P E R C E N T  
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3 5 0 , 0 0 0  P A R T I C I P A T I N G  L O C A T I O N S  
N A T I O N W I D E
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• O N L I N E  W W W . B L U E C R O S S M A . O R G

A C C E S S  T O  Q U A L I T Y  C A R EE X T E N S I V E  N E T W O R K

D E N T A L  B L U E
Network

P R E V E N T I V E  B E N E F I T  
G R O U P B A S I C  B E N E F I T  G R O U P M A J O R  B E N E F I T  

G R O U P

100% 80% 50%
NO DEDUCTIBLE $25 DEDUCTIBLE (up to $75 per family)

$1,750 CALENDAR YEAR MAXIMUM*

O r a l  E x a m s

C l e a n i n g s

X - R a y s

S e a l a n t s ( ↓ A g e  1 4 )

S p a c e  M a i n t a i n e r s  
( ↓ A g e  1 9 )

F l u o r i d e  
T r e a t m e n t s  ( ↓ A g e  1 9 )

F i l l i n g s

E x t r a c t i o n s

E n d o d o n t i c s

P e r i o d o n t i c s

B r i d g e s

C r o w n s

D e n t u r e s

I m p l a n t s

2027 Dental Rates
Employee Biweekly Contribution

Dental Blue

Employee $4.43

Family $12.88
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Vision

Vision Plan

Vision Insurance is provided by Blue2020, giving you 
access to EyeMed’s Insight Network for a greater 
variety of choices and flexibility.

•	 Coverage for exams, prescription glasses, and contact lenses is available each year.

•	 Choose independent, national retail, and regional retail providers (LensCrafters, Pearle Vision, Target Optical).

10

2027 Vision Rates
Employee Biweekly Contribution

Blue 20/20

Employee $3.41

Family $8.95

Benefits

blue2020ma.com



11

Flexible Spending Accounts (FSA)

Healthcare FSA

Use pre-tax savings to pay for or reimburse you for qualified out-of-pocket expenses for yourself and your dependents.

•	 Receive reimbursements for medical care (such as copayments, deductibles, glasses, and laser vision correction), 
dental expenses (such as orthodontics and expenses over plan allowances), and even over-the-counter products 
that are health-related (aspirin, sunscreen, lip balm, first aid products, etc.).

•	 Annual minimum contribution is $200, and annual IRS maximum is $3,500.

•	 The plan year is January 1, 2027 to December 31, 2027.  You must incur all claims by March 15, 2028, and submit 
claim for the 2027 plan year no later than March 31, 2028.

Limited Healthcare FSA

•	 This plan is available for those enrolled in the PPO Saver 3000 only.

•	 The plan works just like the Healthcare FSA, however, can only be used for dental and vision expenses.

•	 If you choose to enroll in the PPO Saver 3000 and contribute to a Health Savings Account  
(HSA), you must spend down any remaining funds in a Healthcare FSA for plan year 2026 prior 
to January 1, 2027.

Dependent Care FSA

Use pre-tax savings for reimbursement of qualified dependent daycare expenses for children up to age 13 incurred 
while you are working at Endicott.

•	 The annual minimum contribution is $200, and annual IRS 
maximum is $7,500.

•	 Plan year is January 01, 2027 to December 31, 2027.  You must 
incur all claims by December 31, and submit claims for the 
2027 plan year no later than March 31, 2028. 
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Retirement
$25,500 per year if you are under age 50

Standard Catch-Up Contribution (Ages 50–59): $8,500

Super Catch-Up (Ages 60–63): $11,750

Annual Limit per IRS guidelines: 
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Aflac Group Accident Plan
Protection for the unexpected, that’s the benefit of the Aflac Group Accident Plan.

After an accident, you may have expenses you’ve never thought about. Can your finances handle them? It’s reassuring  
to know that an accident insurance plan can be there for you in your time of need to help cover expenses such as:

•	 Ambulance rides

•	 Emergency room visits

•	 Surgery and anesthesia

•	 Prescriptions

•	 Major diagnostic testing

•	 Burns 
 
 

•	 Benefits are paid directly to you,  
unless otherwise assigned.

•	 Coverage is guaranteed-issue  
(which means you may qualify  
for coverage without having  
to answer health questions).

•	 Benefits are paid regardless of  
any other medical insurance.

           Plan features

The Aflac Group Critical Illness plan benefits include:
 
Critical Illness Benefit payable for:
•	 Cancer

•	 Heart Attack (Myocardial Infarction)

•	 Stroke

•	 Kidney Failure (End-Stage Renal Failure)

•	 Major Organ Transplant

•	 Bone Marrow Transplant (Stem Cell Transplant)

•	 Sudden Cardiac Arrest

•	 Coronary Artery Bypass Surgery

•	 Non-Invasive Cancer 
 

Individual $6.55

Employee & Spouse $10.71

Employee & Child $12.62

Family $12.62

Accident (biweekly rates)

 
Features:

•	 Benefits are paid directly to you, unless 
otherwise assigned.

•	 Coverage is available for you, your spouse, 
and dependent children.

•	 Coverage may be continued (with  
certain stipulations). That means you can 
take it with you if you change jobs or retire.

$10,000 $20,000

18-25 $1.42 $2.84

26-30 $2.06 $4.12

31-35 $2.79 $5.57

36-40 $3.77 $7.53

41-45 $5.05 $10.11

46-50 $6.80 $13.59

51-55 $10.76 $21.52

56-60 $13.10 $26.21

61-65 $21.48 $42.96

66+ $34.49 $68.98

Critical Illness (biweekly rates)

Employee Spouse

$10,000 $20,000

18-25 $1.42 $2.84

26-30 $2.06 $4.12

31-35 $2.79 $5.57

36-40 $3.77 $7.53

41-45 $5.05 $10.11

46-50 $6.80 $13.59

51-55 $10.76 $21.52

56-60 $13.10 $26.21

61-65 $21.48 $42.96

66+ $34.49 $68.98
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Tuition Remission

Endicott College offers tuition benefits to its full-time employees and their immediate family members after one year 
of service. Graduate programs, online courses and programs, institutes and certificate programs are included in tuition 
remission. Independent studies may be approved for tuition remission at the discretion of the Provost. The benefit 
covers 100% of the cost of tuition. You are responsible for any fees, including application fees, registration fees, books, 
materials, and any other course expenses. Please visit GullCentral for further details.

Tuition Exchange
 
After one year of employment, the tuition exchange scholarship allows your dependent child to attend an  
undergraduate program at a participating college or university at a discounted tuition rate. Please visit GullCentral 
for further details.

Vacation Time:

Upon hire, all regular benefit eligible positions will begin accruing three weeks’ vacation per year.  After three years, 
the accrual increases to four weeks.

Carry-over limits are equivalent to one time the annual accrual, based on the FTE multiplier.

How vacation and sick hours are calculated:

All positions are based on a full-time equivalency (FTE) multiplier.

Full-time regular positions work 35 standard hours per week.

Public Safety & Police, Wylie Center & Tupper Manor, and Facilities  
Management work 40 standard hours per week.

Three weeks’ vacation * 35 standard hours per week = 105 hours
Three weeks’ vacation* 40 standard hours per week = 120 hours

Part-time, 20 hour per week hourly and exempt 
worker’s entitlement is calculated as:   
Three weeks * 35 hours/week standard * 0.57 FTE = 60 hours
A 10 month academic year worker’s entitlement is calculated as weeks  
* 35 hours/week standard * 0.83 FTE (10/12 months) = 87.15 hours 
 
All accruals are calculated and accrued each pay period. 

Part-time, non-exempt employees working less than
20 hours are not eligible for vacation accrual.

Part-time, hourly, 10-month employees who work 20+ hours 
per week are not eligible for vacation accrual.

15
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Employees who receive PAPs do not earn vacation time 
(see page 15 section).

Sick

Endicott provides you with sick time. The intent of offering this time is to help 
employees and their families maintain wellness, not just to take time when sick.

Sick time is available for you to use for occasional personal illness not covered 
by Paid Medical Leave or Short-Term Disability, or to attend routine medical or 
dental appointments. You may use up to 40 hours per year of sick time to care 
for a family member or to accompany a family member to routine medical or 
dental appointments. 

12 month positions accrue 12 days per year; maximum up to 120 days.

Part-time workers with 20 or more hours scheduled per week will accrue sick time based on the FTE multiplier.

Part-time, non-exempt employees with less than 20 hours scheduled per week will be eligible to accrue Massachusetts 
sick time at a rate of one hour for every 30 hours worked.

Personal Time

Personal time is issued on July 1 of each year.  

12-month, full-time employees receive three personal days; pro-rated based on start date.
Full-time Public Safety employees  receive five personal days; pro-rated based on start date.

Personal days not used within the fiscal year in which they are given are forfeited.

Flexible Time
 
The ECFA Agreement states that certain, non-12 month union jobs require a flexible schedule throughout the year.  
Due to the flexibility needed, an allotment of 33 days of time will be added under Personal Time in Workday, to be used 
when taking flex time off. 
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Basic Life Insurance

Basic life insurance provides a cash benefit to your beneficiary/beneficiaries in the event of your death while 
employed by Endicott College.

•	 Endicott provides this benefit at no cost to you.

•	 Basic life insurance is equal to your annual salary, up to a maximum of $200,000.

•	 Benefits are reduced starting at age 65, and by age 70 your basic life insurance is equal to 50% of your salary 
up to a maximum of $100,000.

•	 Premiums the College pays on coverage over $50,000 of insurance is taxable income and appears on your 
pay slip as Group Term Life.

•	 Benefits are tax-free to the beneficiary.

•	 Upon termination of employment, you may continue this policy at your own expense.

•	 Be sure to update your beneficiary/beneficiaries in Workday.

Accidental Death & Dismemberment Insurance

Accidental Death & Dismemberment (AD&D) insurance provides an additional cash benefit to your beneficiary/
beneficiaries in the event of your accidental death and to you if you lose a limb or part of a limb, if either occurs while 
employed by Endicott College.

•	 Endicott provides this benefit at no cost to you.

•	 AD&D insurance is equal to your annual salary up to a maximum of $200,000.

•	 Benefits are reduced starting at age 65, and by age 70 your basic life insurance is equal to 50% of your salary 
up to a maximum of $100,000.

Insurance
Coverage

Insurance Coverage
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Supplemental Life & AD&D Insurance

Upon hire, you may purchase additional life insurance and AD&D insurance at preferred rates through 
the convenience of payroll deductions.

•	 You may elect coverage between one and five times your annual salary, up to $300,000.

•	 You are eligible for the guaranteed issue amount up to $180,000 if enrolled within 30 days of hire. 
Evidence of Insurability (EOI) is required over $180,000. During this enrollment period, employees are able to 
enroll or increase their Supplemental Life insurance coverage up to the $180,000 guarantee issue amount 
without medical underwriting (EOI) required, for a January 1, 2026 effective date. Outside of this enrollment 
period, EOI is required for any new or increased coverage that is elected.

•	 You need to provide EOI if you wish to increase coverage by more than 1x your salary.

•	 You may elect coverage for your spouse up to $100,000.

•	 Your spouse is eligible for the guaranteed issue amount up to $30,000 if enrolled within 30 days of hire. 
Evidence of Insurability (EOI) required over $30,000. During this enrollment period, employees are able 
to enroll or increase their spouse’s amount of Supplemental Life insurance coverage up to the $30,000 
guarantee issue amount with medical underwriting (EOI) required, for a January 1, 2026 effective date. 
Outside of this enrollment period, EOI is required for any new or increased coverage that is elected.

•	 Spouses are eligible for up to 100% of the employee’s Supplemental Life amount  
(subject to the $100,000 maximum).

•	 You may continue this policy at your own expense upon termination of employment.

•	 Be sure to update your beneficiary/beneficiaries in Workday.

Long-Term Disability Insurance (LTD)

Endicott’s integrated disability program provides you with income 
in the event you become disabled and are unable to work. You are 
eligible for LTD after a 180-day elimination period. For the first 180 
days of your disability, you will receive compensation from a 
combination of workers’ compensation (if applicable), Massachusetts 
Paid Family & Medical Leave, Short-Term Disability, and PTO.  
Benefit maximum is $10,000 per month.

19

Insurance Coverage
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Protecting Your Income During Parental & Medical Leaves

If you have a serious medical condition, have a baby, or welcome a foster or adopted child into your family, 
Endicott has programs to protect your income while on leave. Some of these are familiar to you, such 
as Sick and Short-Term Disability. The College is pleased to also offer Paid Medical Leave (PML) for those 
who are eligible. This benefit is only available to employees who work in Massachusetts.

Paid Medical Leave (PML) is an insurance Endicott has purchased to ensure compliance with the Massachusetts 
Paid Family & Medical Leave law. 

•	 Endicott now provides you with Paid Medical Leave. You will receive a percentage of your pay, based 
on a calculation using your actual pay over the last four quarters and the average weekly pay across the 
Commonwealth of Massachusetts. Endicott continues to provide you with Short-Term Disability (STD). 
If PML does not provide you with 60% of your base salary, STD will supplement PML to a maximum of 
$3,500 per week.  

•	 You may use PTO to continue pay during the waiting period. 

•	 Both PML and STD are available after a five (5) day waiting period.

Endicott continues to provide federal Family & Medical Leave Act (FMLA) coverage. FMLA protects your job for 
up to 12 weeks for your or a family member’s serious medical condition. It does not provide any type of salary 
continuance. In almost all circumstances, the policies described above provide the same or more job protection  
and also provide some level of income.

Leaves & Absences
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Benefits to Enhance Quality of Life
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Powerful legal protection on your side
Quality legal assistance can be pricey. And it can be hard to know where to turn to 
find an attorney you can trust. With MetLife Legal Plans, you have access to the 
expert guidance and tools you need to navigate a broad range of personal legal 
needs. Whether you’re buying or selling a home, starting a family, or caring for 
aging parents, the benefit provides protection at every step.

Reduce the out-of-pocket cost of legal services with MetLife Legal Plans.

How it works
Our service is tailored to your needs. With network attorneys available in person, 
by phone or by email and online tools to do-it-yourself — we make it easy to get 
legal help. And, you will always have a choice in which attorney to use. You can 
choose one from our network of prequalified attorneys or use an attorney outside 
of our network and be reimbursed some of the cost.1

Best of all, you have confidential access to our attorneys for all legal matters 
covered under the plan. For a monthly fee conveniently paid through payroll 
deduction, an expert is on your side as long as you need them.

Estate planning at your fingertips
Our website provides you with the ability to create wills, living wills and powers of 
attorney online in as little as 15 minutes. Answer a few questions about yourself, 
your family and your assets to create these documents instantly. In states where 
available, you also have access to sign and notarize your documents online 
through our video notary feature.2

Cover the costs on a wide 
range of common legal issues 
with a Legal Plan.

Legal Plans

Access experienced attorneys to help with estate
planning, home sales, tax audits and more.

1. Find an attorney
Create an account at 
members.legalplans.com to 
see your coverages and 
select an attorney for your 
legal matter. Or give us a 
call at 800-821-6400 for 
assistance.

2. Make an 
appointment
Call the attorney you select 
and schedule a time to talk 
or meet.

3. That’s it!
There are no copays, 
deductibles or claim forms 
when you use a network 
attorney for a covered 
matter.

How to use the plan
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For a monthly fee, you, your spouse and dependents get legal assistance for some of the most frequently needed 
personal legal matters — with no waiting periods, no deductibles and no claim forms when using a network attorney 
for a covered matter. And, for non-covered matters that are not otherwise excluded, your plan provides four hours of 
network attorney time and services per year.3

Helping you navigate life’s planned and unplanned events.

Money 
Matters

• Debt Collection Defense
• Identity Theft Defense
• Identity Restoration4

• Negotiations with Creditors
• Personal Bankruptcy
• Promissory Notes

• Tax Audit Representation
• Tax Collection Defense

Home & 
Real Estate

• Boundary or Title 
Disputes

• Deeds
• Eviction Defense
• Foreclosure

• Home Equity Loans
• Mortgages
• Property Tax Assessments
• Refinancing of Home

• Sale or Purchase of Home
• Security Deposit Assistance
• Tenant Negotiations
• Zoning Applications

Estate 
Planning

• Codicils
• Complex Wills
• Healthcare Proxies
• Living Wills

• Powers of Attorney 
(Healthcare, Financial, 
Childcare, Immigration)

• Revocable & Irrevocable 
Trusts

• Simple Wills

Family & 
Personal

• Adoption
• Affidavits
• Conservatorship
• Demand Letters
• Garnishment Defense
• Guardianship

• Immigration Assistance
• Juvenile Court Defense, 

Including Criminal Matters
• Name Change
• Personal Property 

Protection

• Prenuptial Agreement
• Protection from Domestic 

Violence
• Review of ANY Personal 

Legal Document
• School Hearings

Civil 
Lawsuits

• Administrative Hearings
• Civil Litigation Defense

• Disputes Over Consumer 
Goods & Services

• Incompetency Defense

• Pet Liabilities
• Small Claims Assistance

Elder-Care 
Issues

Consultation & Document 
Review for your parents:
• Deeds
• Leases

• Medicaid
• Medicare
• Notes
• Nursing Home Agreements

• Powers of Attorney
• Prescription Plans
• Wills

Traffic 
& Other 
Matters

• Defense of Traffic Tickets5 • Driving Privileges 
Restoration

• Repossession

To learn more about
your coverages, view our 
attorney network or grant 
your dependents access, 
create an account.

Your account will also 
give you access to our 
self-help document 
library to complete simple 
legal forms. The forms 
are available to you, 
regardless of enrollment.

1. The Participant will be reimbursed according to the set fee schedule, the lesser of the maximum reimbursement amount or the attorney’s actual charge. You will be responsible to pay 
the difference, if any, between the plan’s payment and the non-plan attorney’s charge for services. MetLife Legal Plans is not responsible for legal work performed by out-of-network 
attorneys.

2. Digital notary and signing is not available in all states.
3. No more than a combined maximum total of four hours of attorney time and service are provided for the member, spouse and qualified dependents, annually.

4. Aura is a product of Aura Sub, LLC. Aura Sub, LLC is not affiliated with MetLife, and the services and benefits they provide are separate and apart from any MetLife product.

5. Does not cover DUI.

Legal plans are administered by MetLife Legal Plans, Inc., Cleveland, Ohio. In California, this entity operates under the name MetLife Legal Insurance Services. In certain states, legal plans are provided 
through insurance coverage underwritten by Metropolitan General Insurance Company, Warwick, RI. For costs and complete details of the coverage, call or write the company. Some services not available 
in all states. No service, including consultations, will be provided for: 1) employment-related matters, including company or statutory benefits; 2) matters involving the employer, MetLife and affiliates and 
plan attorneys; 3) matters in which there is a conflict of interest between the employee and spouse or dependents in which case services are excluded for the spouse and dependents; 4) appeals and  
class actions; 5) farm and business matters, including rental issues when the participant is the landlord; 6) patent, trademark and copyright matters; 7) filing fees, costs and fines; 8) frivolous or unethical 
matters; 9) matters for which an attorney client relationship exists prior to the participant becoming eligible for plan benefits. Coverage for defense of criminal matters is excluded from insurance coverage 
for individuals located in New York. For all other personal legal matters, an advice and consultation benefit is provided. Additional representation is also included for certain matters. Please see your plan 
description for details. [MLP4]

MetLife Legal Plans | 1111 Superior Avenue, Suite 800 | Cleveland, OH 44114
L5515369[exp0628][All States and][All Territories] © 2026 MetLife Services and Solutions, LLC

Create an account at 
members.legalplans.com 
or scan the QR code.

Questions? Call the MetLife Legal Plans 
Client Service Center at 800-821-6400 
Monday—Friday, 8:00 a.m. to 8:00 p.m., ET.
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Working Advantage
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For detailed benefit information, visit the websites of our providers.

Blue Cross Blue Shield of MA 
bcbsma.com | bluecrossma.com/myblue | 800-262-2583

BCBS Dental 
bcbsma.com | 800-262-2583

Blue 20/20 Vision 
bluecrossma.com | 800-262-2583

HealthEquity 
Health Savings Account 
myhealthequity.com | 866-346-5800

WEX 
Flexible Spending Accounts & Health Reimbursement Accounts 
discoverybenefits.com | 866-451-3399

TIAA 
Retirement Account 
tiaa.org | 800-842-2252

Aflac 
aflacenrollment.com/EndicottCollege/Endicott3909526 
https://calendly.com/erin_murphy-aflac

Unum 
unum.com | 866-679-3054

MetLife Legal Services 
Legal Plans | Customer Service Number | 800-821-6400 
members.legalplans.com

Bank of America 
Bankofamerica.com/preferred-rewards 
888-888-7937

Bloom 
bloomforall.com

Noom 
noom.com 
partnersupport@noom.com

Provider Contact Information
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